Remote Staff and

Crew EXxperience

Revolutionize crew experience with our optimized networks, simplified
administration, and customizable service packages, empowering seamless
access to internet-based services, voice, and applications through a modern;
user-friendly portal.
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Optimized Networks Simplified Administration Customizable Packages
Ensure seamless connectivity and Streamline the management of staff and crew Tailor service offerings to meet specific
enhanced performance for remote staff access to internet-based services, voice business needs, providing flexibility in
and crew members, enabling efficient communication, and applications through an creating customized service packages
access to internet-based services, voice intuitive and user-friendly portal, simplifying and plans for users.
communication, and applications. administrative tasks.
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Easy-to-Use Portal Variety of Models Bandwidth Management
Empower staff and crew members with a Choose from a range of models to support By offering a dedicated staff and crew
modern and intuitive portal, allowing them to different service offerings, ensuring that the data plan, users are guaranteed sufficient
effortlessly navigate and access data plans staff and crew experience aligns with specific bandwidth for personal internet usage while
and voice communications. business requirements and objectives. preventing bandwidth congestion that could

affect critical operational applications.
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- Full Name Email - User Type J Status
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Reports John Doe john.doe@domain.com Remote User @ Active
0 Jane Doe jane.doe@domain.com Passenger @ Inactive
Support
Jane Doe jane.doe@domain.com Passenger @ Inactive
Jane Doe john.doe@domain.com Passenger @ Active
John Doe john.doe@domain.com Remote User X Locked
John Doe john.doe@domain.com Remote Admin Q Active
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Optimize Efficiency through
Streamlined Roles and Permissions

Remote Staff Ambassador Administrator Speedcast

and Crew

v Self-registration and log v User and Access Management v Create Service Plans and v Comprehensive end-to-end
into Dashboard « Voucher Management View Reports management and support

v Select Voice and Data Plans v User and Access Management

v Redeem Vouchers v Voucher Creation

v Monitor Usage, Connect and and Management

Disconnect and view reports

A Wide Selection of Plans
That Suit Your Needs

Open Data Plan

Seamlessly auto-allocated data volume allowance that refreshes on a daily basis. Effectively manage bandwidth usage
(in MB/GB) specifically designated for crew or staff social use within a specified timeframe, typically spanning 24 hours.

Flexible Data Plan

Enables organizations to generate short, alphanumeric voucher codes that are linked to data plans.

Pay As You Go (PAYG) Data Plan

By offering a convenient pre-paid solution utilizing credit cards, administrators can effortlessly create data plans.

Voice Vouchers

Post-paid and pre-paid voice packages using vouchers or credit cards.
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